PLANNING AND HOUSING DIVISION

Community Concierge

Simplify the development application process with Community Concierge.

In today’s municipal world, you're facing pressure from Council and r
elected officials to streamline development approvals. This is only
compounded by overworked staff who are frustrated by applicants’
misunderstanding of the planning process and the lack of data-driven
discussions. Gathering data from scattered sources is time-consuming,
and as a decision maker you often need to access multiple systems,
which aren't always visually accessible.

With Community Concierge, discover a simplified development
application process all in one portal. Commenting agencies and
applicants can all have a conversation based on the same information
and data.

KEY BENEFITS

e Custom journeys for different users based on their needs
¢ Asingle interface to give a consolidated view for decision makers
e An out-of-the-box solution that leverages technology
you already own
e A cohesive and branded outward-facing portal for a richer
experience

DID YOU KNOW...

e Community Concierge was developed by municipalities, for municipalities.

e Municipalities can easily use Community Concierge to share the development application
review journey with stakeholders, reducing email back-and-forth and saving valuable time.

e Community Concierge provides one window into the development process.
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